Q S M W eStatements Agreement

FINANCIAL CREDIT UNION

By accepting this eStatements Agreement, you agree to receive your periodic account statements online
through our eStatement service from this point forward. Your online statements may include the
periodic account and transaction activity for your deposit and loan accounts; notices for insufficient
funds, certificate maturity, and other similar account notices; year-end tax statements for dividends
earned and any disclosures.

We will send you an e-mail whenever your monthly statement, account notice, or tax form is available
for review, as well as a link to our website to access and view these documents. You will need Adobe
Acrobat Reader software to read your statements, which can be downloaded at no charge from the
eStatement registration screen. You will be able to access your statements and other documents online
for a period of 24 months. You also have the option to download or print the documents for your future
reference.

You have the right to request and receive your statements and other documents in paper form if you
prefer. Just give us a call at (651) 747-1500 and let us know you wish to cancel your enrollment in
eStatements so your future statements will arrive via USPS.



